12/31/2018
Lewis County Chemical:

| am writing to let you know how much | appreciate the service that | have received from your company.
My sales representative, John Chase, has always treated me very well. John does a good job of
communicating with me about my supply needs, and any potential changes in delivery times or
backorders, which | appreciate very much. | have to say that there have been very few backorder issues
since | started buying my supplies from your company.

John has always gone out of his way to inform me about new or improved products that he thinks may
help me in my business.... he shows a keen interest in my dry cleaning and laundry business and has
always been proactive in getting answers from his suppliers for me when | need them.

Jim Voeller
Naturally Clean Dry Cleaning

Whitefish, MT



